
Welcome to the FAMILY 

Call Simon Says (800.548.5465) 

Opening Greeting 

1 - Account 
Balances 

Hear Balance Info 
Again 

Diferent Share 
Balance info 

Account History 

Additional 
Balance Info 

2 - Transfer Funds/  
Make Payment 

Transfer Funds 
Immediately 

Immediate Transfer To 
Another Member ’s Account 

Schedule a Funds 
Transfer 

Transfer Funds To 
Another Member ’s Account 

Make a Payment 

Listen To Existing 
Scheduled Transfers 

3 - Account 
History 

Search All 
Transactions 

Search All 
Deposits 

Search All 
Withdrawals 

Search All 
Cleared Checks 

Search by Amount 

Search All 
ATM Transactions 

Search by Date 

4 -Savings/ 
Checking Withdrawal by 

Check 

5 - Deactivate 
lost/stolen Debit Card 

6 - Change your 
Simon Says Pin 

7 - Credit Cards 

8 - Credit Union 
Information 

Sheridan Branch 

Florida City Branch 

Kendall Branch 

Juno Branch 

N. Shore
Branch

9 - More Options 

Merchant Verifcation 

Future Dated 
Transactions 

We hear you. We respect you. We will help you. 
POWER FINANCIAL 

-----===CREDIT UNION~ 


